
Shopping made 
easy 

ust.com

UST Scan and Go with Loss 
Prevention

UST provides for Android and iOS 
users a ‘UST Scan and Go’ app and 
SDK for download in both iTunes 
and Google Play Store.

UST Scan and Go, is a self-checkout experience for shoppers.
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UST Scan and Go is a mobile-based application which 
delivers self-checkout software to customers.

Customers select merchandise from the shelf, scan the 
product with the mobile app and add the item to their 
shopping cart.

Once selected items are added to their shopping cart, 
customers can generate a self-checkout QR code. 
Customers can pay at any kiosk based on the elected 
payment mode. • Enabling the discount

option at checkout.

• Display promotions when
adding a product, e.g.
‘Buy 1 Get 1’ available.

• Purchasing weight-based
products like vegetables
and fruit.

• App registration and use
is not mandatory; users
can shop with cash or
card without the app.

• Store layout is organized
based on product
category; search
products and locate via
category.

ADD-ON FEATURES

PRODUCT TYPES SUPPORTED

Payment modes

UST Scan and Go

Credit CardDigital Wallet Cash

Registered 
user app

Digital wallet 
payment kiosk

Credit card 
kiosk

Cash payment 
kiosk

• Standard package

• Weight-based

• Age-restricted

• Counter served
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• Cost savings: Retailers eliminate 
traditional checkout counters and
save money on on-going licenses, 
maintenance, costs, etc.

• Improved efficiency: Promotes the 
in-store experience experience by 
removing all points of friction.

• Customer empowerment: Redefined 
shopping experience for customers: enter 
the store, scan products, pay and leave 
enabling them to spend more time 
shopping and less time in long checkout 
lines.

• Real-time interaction with customers: 
loyalty and reward programs integrate 
easily, enabling customer engagement.

• Reduce resource strain: Retail stores 
face surges of customers during peak 
hours. UST Scan and Go supports 
increased revenue and reduces 
abandoned carts.

No waiting in 
long lines

An IDEAL solution for retail
UST Scan and Go

Customer Benefits

Intuitive user 
interface

Safe, secure  
touchless transactions 
in seconds

Integrated  
customer loyalty 
programs

Data-driven, 
personalized 
recommendations

No line mobile 
payment

Variety of  
payment methods
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UST Scan and Go: Regular store format

UST Scan and Go with cart: Supports loss prevention

Scan the items you 
want to buy with the 
scan app.

Customer downloads the UST
Scan and Go app and logs in.

Customer gets the 
notification and is asked to 
re-check the items scanned. 
Customer rescans the 
items or contacts the store 
manager for any missing or 
incorrect items.

Customer selects a cart 
[enabled with weight sensors] 
and scans the cart using the 
UST Scan and Go app. The
cart light turns blue allowing 
the customer to start 
shopping.

Cart will turn green and 
customer is able to make the 
payment.

Once finished, the customer 
presses checkout in the 
mobile app.

*If weight mismatch shows
the cart light will turn red.

Using the UST Scan and Go 
app the customer scans the
product barcode and places 
the item in the cart.

Customer walks out of the
store.

Items are added to 
the UST Scan and Go 
app to verify the final 
purchase.

Customer walks to the 
UST Scan and Go kiosk 
with QR code after 
shopping.

Cart items are reflected
on the screen when the
customer scans the QR
code to the kiosk.

Customer confirms
available items on the
screen and pays for
them. The UST loss
prevention solution can 
be integrated in this 
kiosk for enhanced
operating efficiency.



For more than 23 years, UST has worked side by side with the world’s best companies to make a
real impact through transformation. Powered by technology, inspired by people and led by our
purpose, we partner with our clients from design to operation. Through our nimble approach, we
identify their core challenges, and craft disruptive solutions that bring their vision to life. With
deep domain expertise and a future-proof philosophy, we embed innovation and agility into our
client’s organizations—delivering measurable value and lasting change across industries, and
around the world. Together, with over 30,000 employees in 30 countries, we build for boundless
impact—touching billions of lives in the process.  
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